CALIFORNIA CONSUMER COMPLAINT STUDY - 2000

50 LARGE HOMEOWNERS INSURERSLICENSED TO CONDUCT BUSINESSIN CALIFORNIA

RATIO for COMPLAINT YEARS - 1997, 1998, and 1999

*é Approx. Comp!ai nt of Justified
12 Exposure Ratio Complaints
S Company Name (from Best to Worst) Count 1999 1998 1997 1999 1998 1997
1 |UNITED SERVICESAUTO ASSOC 174,214 0.0 12 0.0 0 2 0
2 |USAA CASINSCO 92,315 0.0 0.0 0.0 0 0 0
3 |ASSOCIATED IND CORP 61,341 0.0 0.0 13 0 0 1
4 |FOREMOST INS CO 59,78 0.0 16 1.5 0 1 1
5 |ALLIED PROP& CASINSCO 58,852| 0.0 19 2.0 0 1 1
6 |21ST CENTURY INSCO 52,063 0.0 71 3.1 0 4 2
7 |GEOVERA INSCO 51,716 0.0 0.0 0 0
8 |SAFECOINSCOOFIL 49,141 0.0 0.0 0.0 0 0 0
9 |UNIGARD IND CO 47,339 0.0 0.0 0.0 0 0 0
10 |PACIFIC SELECT INSCO 36,018 0.0 0.0 0 0
11 |MERCURY CASCO 31,71 0.0 53 137 0 1 2
12 |NEIGHBORHOOD SPIRIT PROP & CASCO 31,429 0.0 0.0 0.0 0 0 0
13 |FIVESTARINSCO 24,762, 0.0 10.6 5.9 0 2 1
14 |GENERAL ACCIDENT INSCO 24,266 0.0 42 0.0 0 1 0
15 |AMERICAN ECONOMY INSCO 21,368, 0.0 0.0 0.0 0 0 0
16 |TOKIO MARINE&FIREINSCOLTD USBR 13,973 0.0 0.0 0.0 0 0 0
17 |FEDERAL INSCO 11,153 0.0 0.0 7.7 0 0 1
18 |AMICA MUT INSCO 10,70 0.0 0.0 0.0 0 0 0
19 |STATE FARM GENERAL INSCO 1,671,201 04 0.6 11 7 9 7
20 |AMCOINSCO 97,451 10 26 1.5 1 2 1
21 |CALIFORNIA CAPITAL INSCO 73,9861 14 51 3.7 1 4 3
22 |ALLSTATEINSCO 1,203,732 16 25 3.1 19 29 34
23 |LIBERTY MUT FIREINSCO 60,371 17 51 17 1 3 1
24 |FIREMANSFUND INSCO 56,485 18 17 4.7 1 1 3
25 |CALIFORNIA STATE AUTO ASN INTER-INS 279,936 21 15 0.4 6 4 1
26 |CENTURY-NATIONAL INSCO 182,540 22 2.7 3.4 4 5 6
27 |SAFECOINSCO OF AMER 270,018] 22 12 0.8 6 3 2
28 |CALIFORNIA CASINSCO 44,458 22 22 0.0 1 1 0
29 |RESIDENCE MUT INSCO 36,588 2.7 0.0 0.0 1 0 0
30 |AMERICAN MANUFACTURERS MUT INS CO 36,09 2.8 9.0 3.0 1 3 1
31 |CIVIL SYCEMPLOYEESINSCO 69,095} 29 238 14 2 2 1
32 |CALFARM INSURANCE CO 32,027 31 6.1 29 1 2 1
33 |COMMERCIAL UNION INSCO 54,308 37 4.0 3.6 2 3 3
34 |STANDARD FIREINSCO 26,977, 37 35 10.3 1 1 3
35 |HARTFORD UNDERWRITERSINS CO 74,377 4.0 42 1.5 3 3 1
36 [INTERINSEXCH OF THE AUTOMOBILE CLUB 222,056 41 2.6 5.7 9 5 10
37 |WESTERN MUT INS CO 24,391 41 34 0.0 1 1 0
38 |OREGON MUT INSCO 23,975 42 7.8 3.6 1 2 1
39 |HARTFORD CASINSCO 22,827 44 0.0 0.0 1 0 0
40 |PRUDENTIAL PROPERTY & CASINSCO 67,546 44 42 7.5 3 3 6
41 |FIREINSEXCH 1,303,566 52 6.2 5.1 68 75 59
42 |TRAVELERSPROPERTY CASUALTY INSCO 69,048, 5.8 114 0.0 4 5 0
43 |FARMERSINSEXCH 256,243 6.6 84 10.1 17 20 18
44 |EXPLORERINSCO 11,742, 85 0.0 1 0
45 |CLARENDON NATL INSCO 46,600 10.7 21 16.0 5 1 7
46 |GOLDEN EAGLE INS CORP 88,407 113 6.8 0.0 10 6 0
47 |CNA CASOFCA 35,108 114 0.0 43 4 0 1
48 |PACIFIC SPECIALTY INSCO 39,347 15.2 31.0 20.1 6 9 8
49 |ALLEGIANCEINSCO 15,642, 19.2 6.5 6.6 3 1 1
50 |WESTERN HOME INSCO 9,38 213 84 10.3 2 1 2
NOTE: Complaint Ratio is based on the number of Justified Complaints to 100,000 Earned Exposures.
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